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On seeking career help.  

 

Hello and welcome to episode 130 of bookcareers.com Live. We’ve 

had a very busy week in our virtual careers clinic, where, along with 

some of the top Human Resources Managers and Recruiters from the 

industry, I have spoken to hundreds of people who are either in the 

industry already or who hope to be soon.  

 

You don’t need me to tell you, we are in a very odd job market at the 

moment. One where nearly all internships and work experience 

opportunities have been on hold for over a year, and where publishing 

recruitment, particularly at entry level, has been restricted to essential 

roles only. So not only have you got last year’s graduates and job 

seekers on the job market you’ve also got this years, plus you’ve got a 

number of people on the job market, career changing. People who 

have seen publishing has survived the pandemic (sorry for using the P 

word) rather better than the industry they were in. Hopefully as things 

in the UK return to normal, so will the job market, but in a small 

industry such as book publishing, one which in total only employs 



between approximately 35,000 and 55,000 people, not everyone who 

sees themselves as a publishing hopeful will end up with a publishing 

career.  

 

It disturbs me that at the moment there are a lot of 

#publishinghopefuls and people who are desperate  to 

#WorkInPublishing. I know, I spoke to a lot of you last week and I 

have spoken to even more over the past 12 months. We’ve got over 

550 people in our bookcareers newcomers job club, which anyone 

who is looking for their first job in publishing, whether at entry level 

or a career changer is welcome to join.  

 

Someone told me this week they were scared to talk to me, as they 

thought I would tell them their CV was rubbish. Please don’t be 

scared to talk me. I may tell you that your CV needs some work but I 

don’t get off on telling people they are rubbish, and even if YOU 

think your CV is rubbish, talking to me could help put it right. I 

always aim to be friendly and approachable. The only time I might 

appear a bit scary is if you are the very last call of the day, but that is 

my fault, not yours, and I’m working on it!  

 

 

But what disturbs me is I’m being told of people who do not have 

professional qualifications preying on jobseekers and extracting 

hundreds of pounds worth of cash, under the guise ‘I got a job in 



publishing, I can help you get one too, or I wrote a successful 

CV/Covering Letter, pay me hundreds of pounds and I’ll do yours’. 

I’m being told of people who are not qualified to help make career 

decisions, influencing someone to make a life changing decision. And 

whether you realise it or not, deciding between trade and academic 

publishing, choosing one department such as production over 

editorial, or choosing to study for a Masters in Publishing over an 

internship, can all be life changing decisions.  

 

In episode 129 I discussed our Career Clinic and how best to 

approach the call. Our Careers Clinic is for you if you want a 15 min 

chat with me. It is free, all year round, and it has been for 21 years. 

There is no heavy sales pitch within the call – I am there purely to 

answer your questions -  but if you were thinking of going for a paid 

appointment this is the call where it will be discussed.  

If you want help with your CV and Covering Letter or a job 

application we charge £59. No hidden extras, no added costs. This is a 

service that should cost more, however I don’t prey on vulnerable 

jobseekers. If you have difficulty in paying, sometimes I will help you 

for free. 

Yes, I do have appointments which cost hundreds of pounds and 

provide ongoing coaching and support but if you’re already in the UK 

book industry, this may be sponsored by The Book Trade Charity, 

BTBS.  

 



There are also a number of other ways in which you can access 

mentoring for FREE, The Spare Room Project has been running the 

Spare Zoom Project, where you can get to talk to someone already 

working in publishing, someone senior, who you can chat to, and the 

Society of Young Publishers has an excellent mentoring service for its 

members.  

 

You should also remember that if you have graduated from a UK 

University, they have a three-year careers guidance guarantee. That 

means even though you left some time ago, for three years after your 

graduation you are usually still able to access their careers department 

– of qualified careers advisors for Free. And if your qualification is in 

publishing, your university careers department will be regularly 

immersed in the publishing job market.  

 

But if you want ARE looking for career guidance or career coaching 

at any stage, this is what you should ask of your advisor: 

Number	one.		Do	they	hold	professional	qualifications	in	career	

development,	career	guidance,	or	career	coaching?		

Your	careers	advisor	should	have	a	Level	6	qualification	or	above	

in	Career	Development	and	Guidance	or	something	similar.		Level	

6	is	Degree	Level.	As	part	of	that	qualification,	they	will	have	

studied	many	different	aspects	of	careers	guidance,	as	well	as	

different	career	theories	and	objectives,	understand	how	people	

make	career	decisions,	and	been	independently	assessed	and	



verified.	

Even	to	give	Careers	Information	and	advice,	your	careers	advisor	

should	have	what	is	a	Level	4	Qualification	in	Career	Information	

and	Advice.	Level	4	is	the	equivalent	of	an	A	Level,	but	this	level	

only	covers	information	and	advice,	it	does	not	cover	career	

coaching	or	guidance.		

	

Number	2	Are	their	qualifications	being	kept	up	to	date	with	

ongoing	continual	professional	development?	I	am	required	to	

undertake	a	minimum	of	25	hours	CPD	every	single	year.	Most	

years	I	do	far	more	than	25	hours	and	I	do	this	in	a	variety	of	

different	ways.	I	think	last	year	I	did	35	hours.	I	train	not	only	

with	the	careers	spectrum	but	within	the	publishing	spectrum	too	

and	this	CPD	takes	many	different	forms,	from	having	

conversations	with	others,	receiving	formal	training,	attending	

seminars	to	reading	and	understanding	the	latest	changes	in	

career	theory.		

Number	3	Are	they	members	of	a	trade	association	or	industry	

body	which	regulates	their	qualification	and	training?	A	few	years	

ago,	a	number	of	different	career	regulatory	bodies	merged	to	

form	the	Career	Development	Institute	and	the	CDI	is	the	main	

industry	body	for	qualified	careers	advisors.	They	are	the	people	

that	control	the	Register	of	Career	Development	Professionals,	so	

you	can	check	someone’s	qualification	with	them,	see	if	they	are	

on	the	register.	They	are	the	awarding	body	for	RCDP	status,	and	



that	is	what	the	RCDP	stands	for	on	my	social	media	profiles	–	I’m	

a	registered	career	development	professional.	I’m	also	a	member	

of	the	Independent	Publishers	Guild.	

	

Number	4,	and	this	is	really	important:	Do	they	hold	professional	

indemnity	insurance	and	are	their	certificates	and	insurance	

available	for	you	to	inspect?	Whilst	it	might	surprise	you,	if	you	

are	going	to	say	to	someone	‘yeah,	let	me	look	over	your	CV’,	

charge	money	for	services,	or	help	people	make	life	changing	

decisions,	you	need	to	be	insured	to	practice.	At	bookcareers	we	

have	£2	million	pounds	of	professional	indemnity	insurance,	on	a	

par	with	the	level	of	career	development	we	offer.		

If	we	were	meeting	face	to	face,	all	my	certificates	and	insurance	

would	be	on	display	and	available	for	you	to	inspect.	As	we’re	

working	remotely,	you	might	not	see	them,	but	they	are	in	the	

room,	so	please,	if	we’re	on	a	call,	do	ask	me	to	show	them	to	you.		

Point	number	5	Are	they	bound	by	a	strict	code	of	ethics	which	

covers	impartiality	and	disclosure	for	example,	they	let	you	know	

if	they	are	being	influenced	or	paid	by	a	third-party,	or	do	not	

have	enough	experience	in	the	area	in	which	you	are	seeking	

help?		I	work	to	the	code	of	ethics	issued	by	the	Career	

Development	Institute,	you	get	told	this	at	the	beginning	and	as	

part	of	that	I	have	to	remain	impartial	and	if	for	instance,	I	am	

being	paid	to	tell	you	something,	or	I	have	an	ongoing	connection	

with	someone	involved	in	our	conversations,	I	have	to	declare	



this.	And	in	the	past	month,	I’ve	been	asked	to	assist	with	a	

situation	which	I	had	little	prior	knowledge	of,	and	I	declared	this	

lack	of	knowledge	–	I	know,	me	not	knowing	something	–	crazy	–	

impossible	you	would	think!	It	was	more	that	I	usually	pass	

similar	situations	to	someone	else,	but	this	client	insisted	it	was	

me	who	helped.	So	I	did,	but	I	made	it	perfectly	clear	it	was	on	the	

boundaries	of	my	experience.	I	wonder	how	often	you	speak	to	

anyone,	who	admits	that?	So	often	people	brag	or	exaggerate	

their	experience	in	order	to	capture	you	as	a	client.	I’m	not	

allowed	to	do	that;	it	breaches	my	code	of	ethics!		

	

Number	6	Do	they	have	client	testimonials	from	paying	clients	

which	they	can	prove	are	genuine	and	which	you	can	verify?	Now	

we	offer	our	clients	complete	confidentiality	but	even	so,	we	are	

still	able	to	name	clients	who	have	been	through	the	bookcareers	

process	at	one	time	or	another.	Two	people	who	I	have	

permission	to	name	are	Alice	Murphy	Pyle,	Head	of	Marketing	at	

HarperNorth,	who	appeared	in	episodes	of	bookcareers	live	and	

Hermione	Ireland,	Managing	Director	of	Academic	du	Vin	library.	

Both	have	experienced	paid	services,	and	you	are	welcome	to	

approach	them	to	validate	this.	I	do	not	offer	free	consultations	in	

return	for	testimonials.	There	are	also	many	others	at	all	levels	of	

their	publishing	career	who	have	paid	for	bookcareers	services	

and	have	given	testimonials.	You’ll	find	these	scattered	across	our	

website	and	social	media.		



Number	7.	Are	you	clearly	advised	of	their	terms	and	conditions,	

privacy	policy	and	legal	responsibilities	before	you	contract	with	

them?	Anyone	who	has	a	scheduled	conversation	with	

bookcareers	will	be	read	‘a	few	legal	bits	and	pieces’	at	the	start	of	

our	call.	You	can	read	our	privacy	policy	on	our	website;	we’re	

registered	with	the	Information	Commissioners	Office	(ICO)	for	

data	protection	and	any	other	official	body	we	need	to	be	

registered	with.		Whilst	the	ICO	might	not	appear	important,	

anyone	who	is	handling	your	personal	data,	particularly	sensitive	

data	about	your	home	address,	and	employment	history,	should	

be	registered.		

Now	during	giving	this	advice	I’ve	given	examples	of	how	

bookcareers	meets	these	standards	and	I	know	I’m	not	everyone’s	

cup	of	tea.	But	whether	it	is	me	you	seek	out	for	professional	

advice,	or	someone	else,	you	now	know	what	to	look	for	in	a	

careers	specialist	before	you	pay	any	money,	and	what	questions	

you	need	to	ask	them.		

Please	feel	free	to	book	into	our	Careers	Clinic	if	you	want	a	quick	

chat.	It	is	FREE,	just	go	to	the	bookcareers	website	and	click	the	

link	BOOK	A	CALL.	There	are	appointments	5	weeks	out	of	every	

6.		

If	you	want	an	employability	consultation,	where	we	help	you	

with	your	CV,	Covering	letter	or	a	job	application,	or	you	need	to	

be	prepped	for	an	interview.		You	can	go	ahead	and	book,	(the	



link	will	be	in	the	blog	that	accompanies	this	podcast)	It	costs	

£59.		

If	you’re	at	the	start	of	your	publishing	career,	whether	as	a	

career	changer	or	entry	level,	do	sign	up	for	our	newcomers	job	

club.	Again,	linked	in	the	blogpost,	or	go	to	the	bookcareers.com	

homepage	scroll	down	and	look	for	bookcareers	job	club	

initiative.	We	have	two	job	clubs,	so	make	sure	you	sign	up	for	

NEWCOMERS.	Our	professionals	is	for	those	who	are	unemployed	

and	already	have	UK	book	industry	experience.		

	

If	you	get	stuck,	my	email	as	always	is	suzanne	at	

bookcareers.com	.		

	

	

	

 

 


